
 

 

 



 

 

 



 
 
Non-completed games (games in progress) policy 
In the event of a disconnection resulting in a non-completed game, the following terms apply, 
as the case may be: 
If the disconnection occurs before the ball has launched, the game is cancelled and the 
corresponding bet will be charged to the player’s account. 
If the disconnection occurs after the ball has launched and said ball crashes immediately at 
1.00x, the bet will be settled as a loss and no prize shall be awarded to the player. 
If the disconnection occurs after the ball has launched and the multiplier is greater than 1.00x, 
then an auto-cashout will be applied at the last multiplier seen and the corresponding prize 
will be deposited into the player’s account. 
If the disconnection occurs in a game with an auto-cashout, the game will be completed and 
the prize, if any, will be deposited into the player’s account. 
Once reconnected, you can view ‘Bet Outcomes’ in the User History section. 
 
Winnings are paid according to the payout table. Notwithstanding the foregoing, should an 
upper winning limit be specified, said limit will prevail. However, the upper limit may be 
unreachable depending on the game’s bet configurations. 
 
Some features, such as Buy Bonus, Buy Pass, Fortune Spins, Feature Buy, Turbo and Speed 
Spins, some other configurable features and additional bets may not be available. 
 
In this game, the ball is a graphic animation used for entertainment purposes and should not 
be used to estimate your chances of winning. 
 


